POOJA PANIKUMAR

• poojapanikumar@gmail.com						                          Mobile: +353 894824868
EDUCATION
Ireland

	Visvesvaraya Technological University
	India

	  Bachelor of Engineering(Electrical and Electronics Engineering)
Percentage : 79.95%

	September 2012- August 2016

	 Board Of Intermediate Education, A.P
	                                                                    India

	Percentage : 88.00%

	                                          June 2010- April 2012

	 Indian Certificate Of Secondary Education
	                                                                    India

	Percentage : 82.57%
  
UCD Michael Smurfit Business School                                                                                                                   
	                                                         March 2010

	
	                                           Sep 2022-Aug 2023


WORK EXPERIENCE

	Tata Consultancy Services – Bengaluru, India
	03/2019 – 03/2022

	IT ANALYST
Production Support Project
	

	· Perform various data analysis and data mining tasks using internal tools to dig deep into solving the problem.
· Handling tickets related to business requests and incidents logged by customers to resolve them within SLA using “Service Now” tool.
· Good at maintaining business relationship with clients and resolving customer’s service-related critical issues.
· Responsible to engage different teams on a high priority issue/customer escalated issue and resolve them within the SLA.
· Schedule meeting with clients and coordinate with the team to make sure everything is aligned.
· Proficient in ITIL processes mainly on service operations i.e., Incident Management, Change Management and Problem Management.


	Agile Development Project 
	08/2017 – 04/2019

	· Strong understanding of deployments to various environments.
· Manually test new features.
· Identify scenarios for automation.
· Collaborate with team to plan sprints and develop acceptance criteria.
· Teamwork – a commitment to work as part of a team to achieve best results.
· Worked in a constantly evolving agile environment with frequent client interactions.



	

BESCOM – Bengaluru, India                                                                                                     07/2014 – 09/2014
	

	Intern – Metering and CT/PT Testing
	

	· Responsible for testing current and potential transformers at the site and maintain their ratio.
· Opportunity to work on real-time domestic energy meters and learn about their metering on a daily basis.

	


                                                        CERTIFICATIONS AND TRAININGS

	

	· Completed Agile Way of Working – Proficient Level (E1)
· Completed ITIL certification and various Business skills certifications.
· Published Journal paper on “Automatic Braking System for Automobiles using IR Sensor” at IJAREEIE
· Training on “Sensorics” and “Servo Drives & Control” from Rexroth Bosch
· Hands-on training on “Electrical Power Engineering using Software Tools” at VIT University
· Industry Oriented vocational training at Zestech Global
· Various competencies like Service Management, Software Estimation, IT Service Operations, etc.



LEADERSHIP EXPERIENCE

	President
	08/2013 – 06/2016

	Undergraduate Student Council – SJBIT, Bangalore
	

	· Elected to represent a class of 104 electrical and electronics engineering students at the Undergraduate Student Council for 3 years, establishing effective communication channel between college and students.
· Organized industrial visits, field trips and events on behalf of the department.
· Organized inter department fest for two consecutive years.



	Captain
	07/2014 –09/2014

	BESCOM, Bangalore
	

	· Led a 5-member team for CT/PT Testing and Metering for a period of 8 weeks.
· Managed a team responsible for reading the electric meters at the allocated residential area and testing of current and potential transformers to maintain the desired ratio.



HONORS AND AWARDS

	Promoted to IT Analyst in Jan 2022
Tata Consultancy Services – Service and Commitment Award in March 2022
Tata Consultancy Services – Service and Commitment Award in March 2020
On-Spot Awards – 4 times for outstanding performance 
Received Multiple Appreciations for meeting the deadlines and client interactions
Maitree Bronze Certificate for volunteering in corporate social activities
Maitree Silver Certificate for organizing events and conducting activities at government schools

	First Class Distinction – Dean’s List (2nd Topper of class) in Engineering.

	



